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  	Bids & Opportunities
Information on our procurement process including open and closed bids, upcoming pre-bid meetings, recent awards and the Equal Opportunity Program.


	Developer's Manual & Standard Details
Rules and Regulations for PWSA development permit process.

	Lead Information
Our Community Lead Response is on track to replace all lead service lines in Pittsburgh by 2026

	Board & Board Meetings
The Pittsburgh Water and Sewer Authority Board of Directors page.

	Executive Leadership
Executive Leadership Biographies

	Finance
The Department of Finance is responsible for ensuring the effective and efficient use of resources in order to sustain the delivery of quality and affordable services to our ratepayers. 

	Our History
History of Pittsburgh's water supply. 

	Contact Us
Contact information for PWSA

	Operations Permits
Some development projects or repair work will require operation of PWSA-owned fire hydrants or waterlines to obtain water and/or sewer service. These permits are available at our Permit Counter.

	Development Permits
General instructions to obtain a development permit for any property that is not a single-family home.

	Tap Termination Permits
Application and submission requirements to obtain a permit to terminate existing water, sewer, or storm taps.


	Land Operations Permits
Information on the application and submission requirements for Land Operations Permits.

	Dye Testing
How to comply with the Dye Testing Ordinance, which is required for all properties in the City of Pittsburgh before the property can be sold. This page includes a searchable map of identified sanitary sewer areas. 

	Account & Billing Info
Find information about understanding your bill, ways to pay, checking water usage, changing or adding a billing address (including landlords and renters), updating contact info, customer rights, data protection release, and more. 

	Other Ways to Pay
Information on how to pay a bill by phone, with Zipcheck, or with cash at 7-Eleven, Family Dollar, Dollar General, CVS Pharmacy, Walgreens, and Walmart Supercenter MoneyCenter locations.

	Service Changes
Information on starting or stopping service, water meter replacements, water meter sizing, and water assistance for community gardens. 

	DEP Sewage Facilities Planning Module
Instructions to complete a Department of Environmental Protection Sewage Facilities Planning Module during the Development Permit process.

	Water and Sewer Tap-in Plan Review
Instructions to submit water and sewer tap-in plans for review and approval by PWSA.

	Agency Resource and Contact Information
Development permit regulatory agency resources and contact info.

	Street & Sidewalk Restoration
Find out when restorations take place following both planned construction projects and emergency repairs, and how the schedule works.
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   412-255-2423

Report an Emergency Press 1

Customer Service Press 5

 Send us a Message

 1200 Penn Avenue

Pittsburgh, PA 15222
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