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  	Report an Issue
To report a water or sewer emergency 24/7, please call 412-255-2423 (Press 1). To report a non-emergency issue, fill out this basic webform.

	Water Meter Sizing
Information regarding the upsizing or downsizing of water meters, as well as a webform for requesting water meter size changes.

	Data Protection Release
Fill out the Data Protection Release Form to access your account information or give authorization to a third party to view your account information.

	Application for Refund
How to apply for a refund if you have a credit on your account

	Final Bill Application
All property owners who wish to sell a property with a billing account in our service areas must submit a final bill application before the the closing date.

	Update Contact Information
Our focus in collecting this information is to ensure we can quickly reach you for water outages, upcoming projects, or billing issues.

	Project Feedback Form
Basic webform for residents and stakeholders to provide feedback about our projects.

	Developer's Manual Feedback Roundtable 2021
Developer's Manual Feedback Roundtable 2021 on March 17th, 2021.

	Request Us at an Event
You can fill out and submit a webform to request us at a meeting or event

	Website Feedback Form
Please use this form to provide feedback about our website

	Request to Speak at a Board Meeting
Request to speak at one of our Board Meetings


	Request a Lead Test Kit
We provide free lead water test kits to homes in our drinking water service area. The results can help understand the water quality in your home. 

	Report a Claim for Damages
This form is to report damages to private property or personal injury as a result of water leakage or other activities of the Pittsburgh Water and Sewer Authority. 

	Right-to-Know Requests
How to submit right to know requests to inspect and/or duplicate public records.

	Apply for the Bill Discount Program & Winter Shut Off Moratorium
Fill out this online form to begin the registration process for enrolling in both the Bill Discount Program and Winter Shut Off Moratorium.

	2023 Business Development Series


	2023 Meet the Team Event Registration
Please join the PWSA water program project managers on Tuesday, May 9th for a meet-and-greet. This event will be an opportunity for current and potential MWDBE consultants and contractors to meet our team in person. The focus will be on the design and construction of our water and stormwater program projects. 

	Stormwater Strategic Plan Feedback Form
Submit feedback or comments about the Stormwater Strategic Plan.

	Application for Service - Tenants
This application is for tenants to initiate a new water/wastewater/stormwater service(s) account.

	Customer Advantage Portal Issue Form
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      Contact Us

    
      
   412-255-2423

Report an Emergency Press 1

Customer Service Press 5

 Send us a Message

 1200 Penn Avenue

Pittsburgh, PA 15222
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