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  	Residential & Commercial Customers
Overview for residential & commercial customers.  Includes links to related pages as well as common questions and issues.

	Saw Mill Run Stream Restoration Project
This project is one of several stormwater improvement projects in Saw Mill Run. It focuses on restoring two sites within the stream in the Overbrook Neighborhood.  

	Thomas & McPherson Stormwater Project
We are building cost-effective and efficient stormwater solutions in this area of North Point Breeze to capture, hold, and slowly release stormwater runoff. 

	Account & Billing Info
Find information about understanding your bill, ways to pay, checking water usage, changing or adding a billing address (including landlords and renters), updating contact info, customer rights, data protection release, and more. 

	Other Ways to Pay
Information on how to pay a bill by phone, with Zipcheck, or with cash at 7-Eleven, Family Dollar, Dollar General, CVS Pharmacy, Walgreens, and Walmart Supercenter MoneyCenter locations.

	31st Ward Sewer Reconstruction Project
This $2.9 million project, taking place in the Lincoln Place neighborhood of the City of Pittsburgh, lined approximately 5 miles of aging sewers, repair broken sewers, relocate storm drains, and separate combined storm and sanitary sewers where needed. Work was completed at numerous locations throughout the neighborhood. Lining and repairing these sewers will extend the life of the sewer system and ensure better service to our customers.

	Annual Sewer Lining Program
Sewer lining is a cost-effective, non-invasive procedure that lines the inside of aging sewer mains to prolong their life an ensure reliable sewer service for those connected to the main. 

	Service Changes
Information on starting or stopping service, water meter replacements, water meter sizing, and water assistance for community gardens. 

	DEP Sewage Facilities Planning Module
Instructions to complete a Department of Environmental Protection Sewage Facilities Planning Module during the Development Permit process.

	Water and Sewer Tap-in Plan Review
Instructions to submit water and sewer tap-in plans for review and approval by PWSA.

	Agency Resource and Contact Information
Development permit regulatory agency resources and contact info.

	Street & Sidewalk Restoration
Find out when restorations take place following both planned construction projects and emergency repairs, and how the schedule works.

	Protecting Your Pipes
Learn some simple steps about how to prevent or fix frozen or broken pipes in your home or business.  Also, there are tips for leaving your home for an extended period in the winter.

	Buying or Selling Property
Information related to buying or selling a property, including final bill application and the Dye Testing Ordinance. 

	Stream Restoration Completed at Two Sites in Saw Mill Run
310 feet of heavily eroded streambank was stabilized to improve water quality

	PWSA joins United for Infrastructure 2020, A Week of Education and Advocacy
Sept. 14-21, 2020 is a week-long series of events raising awareness for our country's infrastructure needs.

	Invitations for Bids (IFB) for Howard Pump Station Boiler Replacement
Invitations for Bids (IFB) for Howard Pump Station Boiler Replacement

	Water Wise Tip
Uncover Savings Opportunities with Water Use Calculators

	Stormwater Tip
Pick Up Pet Poop!

	Engineering and Construction: University Partnership
University Partnership Supports Exploration of New Innovations
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   412-255-2423

Report an Emergency Press 1

Customer Service Press 5

 Send us a Message

 1200 Penn Avenue

Pittsburgh, PA 15222


  


  

  
    
  
      Follow Us

    
      

	
      
        
      

          
	
      
        
      

          
	



  


    
            
  Footer First Column

  

        
              	
        Check Your Usage
              
	
        Update Your Contact Info
              
	
        Service Outages
              
	
        Rules & Regulations
              


  


  

  

  
    
      Sign Up for Our Newsletter

      
      
  
  
    
  

  



  



  


    

    
            
  Footer Second Column

  

        
              	
        Residential & Commercial Customers
              
	
        Developers, Contractors & Vendors
              
	
        Projects & Maintenance
              
	
        Your Water
              
	
        About Us
              
	
        News & Events
              


  


  

  




  
    Copyright © 2024 Pittsburgh Water and Sewer Authority

    Powered by Interpersonal Frequency [image: I.F. Logo]

  






  


    
    




  