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  	Restoration of the Highland I Reservoir Parapet Wall Begins
Walkway closed during construction to expedite work and maintain public safety.

	Renewed Investment Equals Results! A Cultural Shift at the Lab Benefits Our Drinking Water Customers
Read about the many improvements we've made to our lab over the past couple of years. 

	Catching the Rain in Riverview Park
A series of rain gardens play defense against our stormy weather.

	Applications Now Being Accepted for PWSA’s 2019-2020 Cash Assistance Grant
PWSA is committed to supporting our customers in need by offering financial relief for income-qualified residential customers having difficulty paying their water and sewer bills.

	Eligible Customers Encouraged to Re-Enroll in Winter Moratorium and Bill Discount Programs
PWSA encourages income-qualified customers to re-enroll in the Authority's Customer Assistance Programs for 2020.

	PWSA Releases 2019 Update "Pittsburgh's Water Future: PGH2O 2030 and Beyond"
Today Pittsburgh Water and Sewer Authority released a 2019 summary recap of milestones and achievements. 

	More Lead Line Replacements Slated in Four Pittsburgh Neighborhoods
1,600 additional locations have been selected for a free lead line replacement.

	Channeling the Energy of Fast-Moving Rain
Engineered channels in Schenley Park will capture and slow the flow of stormwater runoff.

	Engineering and Construction: More Lead Line Replacements Slated in Four Pittsburgh Neighborhoods
In 2020, we will add even more locations to our work list for free lead service line replacements. 

	Highland I Reservoir Security Improvements
To maintain the open Highland I Reservoir as a public amenity, we are constructing several projects to meet stricter state water quality regulations and security improvements. These projects will improve the security of our drinking water.

	Stormwater Tip: Fats, Oils and Grease (FOG)
Thanksgiving turkey leftovers are a holiday staple, however, the messy FOGs that are produced by cooking a turkey and other foods can create real problems in our sewer system.

	Highland Park Orthophosphate Project
In April 2019, the Pittsburgh Water and Sewer Authority began adding orthophosphate to reduce lead levels in drinking water. Orthophosphate is a food-grade additive that forms a protective barrier between lead pipes and the water flowing through them. Two of the four distribution points for orthophosphate are in Highland Park. 

	PWSA in the News: Re-Enroll in Bill Discount and Shut Off Moratorium Programs Today!
Eligible customers can save approximately $320 per year on water and sewer bills.

	Employee Spotlight: Senior Manager of Field Operations Lucas Erny 
Read about the challenges faced by our Field Operations department and the neat technology we're using to detect leaks!

	PWSA in the Community
Getting Stuff Done (GSD): Going Above and Beyond!

	RAW TALK: Keeping Water Pumps Running Smoothly While Building Institutional Knowledge 
A Special Update from PWSA Executive Director Robert A. Weimar.

	Supplier Diversity Program
Information on Supplier Diversity Contracting Program such as the equal opportunity policy, accepted certifications, and resources.


	MWDBE Resources
List of agencies that provide resources for MWDBE firms or for majority firms looking to network with MWDBE organizations.

	Report an Issue
To report a water or sewer emergency 24/7, please call 412-255-2423 (Press 1). To report a non-emergency issue, fill out this basic webform.

	Utility Letter Request
Instructions for obtaining a street vacation or encroachment approval letter from PWSA. 
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   412-255-2423

Report an Emergency Press 1

Customer Service Press 5

 Send us a Message

 1200 Penn Avenue

Pittsburgh, PA 15222
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