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  	Water for Community Gardens Program
Information on water assistance for community gardens, gateway gardens, and vacant land greening projects within our water service area. 

	Water Meter Sizing
Information regarding the upsizing or downsizing of water meters, as well as a webform for requesting water meter size changes.

	Aspinwall Pump Station to Lanpher Reservoir Rising Main Project
This project will build a new transmission water line, connecting the Water Treatment Plant and the Lanpher Reservoir, located in Shaler Township. The new line will create a backup water feed for the existing Lanpher Rising Main, which is nearly 100 years old. This multi-million dollar, two-year project will ensure reliable water service for one-third of Pittsburgh’s population who live and work in the Northside. 

	Pipe Ownership
This page is for customers to learn about public and private water & sewer line ownership

	Data Protection Release
Fill out the Data Protection Release Form to access your account information or give authorization to a third party to view your account information.

	Storm Drains
Find out how you can help us keep our neighborhoods and waterways safe and clean by reporting issues and properly disposing of harmful debris that can find its way into our sewers.

	Water Main Breaks
 Learn about the causes of water main breaks, water outages that happen during repairs, how long repairs take, and more. 

	Small Diameter Sewer Reconstruction Project
This project in the Overbrook neighborhood of the City of Pittsburgh, will line several miles of aging sewers, repair broken sewers, relocate storm drains, and separate combined storm and sanitary sewers where needed. Work will be completed at numerous locations throughout the neighborhood and residents will be notified when work may impact them. Lining and repairing these sewers will extend the life of the sewer system and ensure better service to our customers.

	No Parking
Learn about our no parking policy in both planned and emergency work situations.

	Search All Projects
Search all available projects to find out more information about projects in your area.

	Extension or Relocation of PWSA Facilities
Occasionally, developers will need to extend or relocate PWSA facilities to obtain water and sewer service for a project.

	Four Mile Run Stormwater Project Update
Join the discussion about Four Mile Run and get the latest update about this stormwater project

	March 2020 Board Meeting
Our regularly scheduled board meetings are open to the public and typically take place on the fourth Friday of the month.

	Centre & Herron Stormwater Project
This project at the intersection of Centre and Herron avenues directs runoff from surrounding streets into a cascading 585 foot-long bioswale, where it is absorbed by plants or soaks into the ground. Additional stormwater flows into underground storage tanks and is slowly released into the sewer system.

	Hillcrest Stormwater Project
This stormwater project demonstrates the use of green stormwater solutions and beautified two vacant lots in the Garfield Neighborhood. We converted the lots into a stormwater park with rain gardens, bioretention, and trees. 

	Volunteers Field Rain Garden Project
Volunteers Field is a city park located in the Carrick neighborhood. The location of the park makes it an effective site to manage stormwater using green stormwater infrastructure solutions.

	Check Your Water Usage
Information on how to track your real-time water usage and receive alerts when there is a spike in water usage.

	Application for Refund
How to apply for a refund if you have a credit on your account

	Final Bill Application
All property owners who wish to sell a property with a billing account in our service areas must submit a final bill application before the the closing date.

	Help Manage Stormwater
Everyone can help manage stormwater. Here are some ideas that you can implement at home or at your business
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   412-255-2423

Report an Emergency Press 1

Customer Service Press 5

 Send us a Message

 1200 Penn Avenue

Pittsburgh, PA 15222
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