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Introduction

Jordan Treaster – Development Coordinator,

jtreaster@pgh2o.com

Julie Asciolla – Industry Relations Manager,

jasciolla@pgh2o.com

mailto:jtreaster@pgh2o.com
mailto:jasciolla@pgh2o.com
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Development Permitting Process

Developer’s Manual
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CityGrows Process
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Permitting Overview
Operations Permits
• Hydrant flow tests, hydrant meters, and waterline 

shut permits

• Residential Permits
• Single family house on a single lot
• Standard and simplified permit process
• Does not require that the applicant submit tap-

in plans but must follow all details and coordinate 
inspections

Tap Terminations
Termination of taps is the only proposed activity
No new taps are proposed - Demolitions

DOMI Approvals 
Street Vacations
Encroachment Permit

Land Operation Permits
Through PLI –PWSA reviews to confirm utility     
infrastructure impacts

https://www.pgh2o.com/developers-contractors-vendors/permits/operations-permits
https://www.pgh2o.com/developers-contractors-vendors/permits/residential-permits
https://www.pgh2o.com/developers-contractors-vendors/permits/tap-termination-permits
https://www.pgh2o.com/developers-contractors-vendors/permits/domi-approvals
https://www.pgh2o.com/developers-contractors-vendors/permits/land-operations-permits
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Permitting Overview

Development Permit 

Greater than single family house

Fire service

Subdivision

More than two homes proposed

More than two taps terminated

Taps on additional lots to be terminated

Additional Processes

Private Construction of Public Facilities

Extension or relocation

Dedication to PWSA upon completion

Development Agreement

Details ownership and responsibilities

Transition of ownership upon construction 

https://www.pgh2o.com/developers-contractors-vendors/permits/development-permits
https://www.pgh2o.com/developers-contractors-vendors/permits/development-permits/extension-or-relocation-pwsa-facilities
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Development Permit



8

Step 1. Pre-development Meeting

Initial project meeting
PWSA Development Services staff
Developer staff – owner, engineer, c
ontractor

Agenda
Project Overview

Existing and Proposed flow
Water, Sewer, Storm connection

Discussion on requirements
Hydrant flow tests
CCTV
Sewage Planning Module

Currently a requirement for all development 
projects

https://outlook.office365.com/owa/calendar/PittsburghWaterandSewerAuthority@pgh2o.com/bookings/
https://www.pgh2o.com/sites/default/files/2022-02/Predevelopment%20Meeting%20Agenda.pdf
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Developer's Manual

Rules and regulations for Development    

Projects​

Referenced in our tariff and must be a

pproved by the Board​

Updates to continue annually

Guide for development in our Service area

Details on submissions and what we   

require

Roundtable Event – annually in the Spring

https://www.pgh2o.com/sites/default/files/2022-03/Developer%27s%20Manual%202022%20Board%20Approved%202.25.22.pdf
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Step 2. Water and Sewer Availability 
Letter

Can be completed prior to step 1.
Found on Development Permits page
Submitted through CityGrows

Confirms Water and Sewer Service in the    
area through GIS Mapping

Beneficial to understand utilities prior to       
discussion and submission

Currently a requirement for all development 
projects

$40 fee

https://go.citygrows.com/pwsa/ws-availability-letter
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Step 4. Sewage 
Facilities Planning 
Module

The Pennsylvania Sewage Facilities   
Act (Act 537, as amended) 

Requires each municipality in PA   
to have an Official Sewage            
Facilities Plan 

Addresses existing sewage
Regulates land development
DEP regulates how large we can    
grow annually

Sewage Facilities Planning Module          
determinations

Excess Flow
Existing and proposed flow
Planning Workflow Diagram

Creation of new lots

3-6 month process

https://www.pgh2o.com/sites/default/files/2019-12/TEMPLATE%20WS%20Use%20Planning%20Workflow%20Diagram%20-%20Landscape%20-%20Clean.pdf


1

2

Initial Review – Flow Calculation 

SFPM determination by Peak Daily Flow, gallon
s per day

Determine existing flows (15 years)
Preference to be estimated through  develo
per’s manual
Can contact Customer Service to      obtain 
historical records

Calculate proposed flows
Flow Estimate Table in Manual
Provide supporting documentation

Calculate the net flow 
(Proposed flow – existing flow = Net Flow)
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Step 5. Development 
Permit Process – Tap-in 
Plans

Any development or redevelopment proposing new taps,  
increasing flow to existing taps, or increasing storm flow   
to a new or existing storm system

Stamped by a Pennsylvania certified engineer for      
review

Tap-in Plans are required to follow standards and details 
outlined in the Developer’s Manual

Standards and Details are available on our website

CCTV requirement for tap-in plan sanitary connection

Approval Block updated on Website 3/29

Revisions – Red Cloud any revisions to approved tap-in  
plans

https://www.pgh2o.com/developers-contractors-vendors/developers-manual-standard-details
https://www.pgh2o.com/sites/default/files/2022-03/stddwgtemplate04_22.pdf
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Development Permit Issuance & Applicant 
Responsibilities

PWSA Customer Service issues the permit after approvals from engineering and operations

Water Connections and Meter Installations
Applicant is required to contact PWSA to coordinate the water connection

PWSA makes connection to the main
Developer responsible for excavating and service lateral
PWSA will set the meter – developer purchases meter from PWSA
Meter and installation guidelines are found on our website

Sewer Connections
PWSA has jurisdiction over the connection of the lateral to the main

• Contractor is responsible to excavate and make the connection to PWSA facilities
• The applicant must schedule the inspection of the connection with our operations team before 

backfilling

Sewer laterals are under the Allegheny County Health Department (ACHD) jurisdiction. The applicant 
must also schedule an inspection with ACHD prior to backfilling.

https://www.pgh2o.com/tap-installation-procedures
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Fee Schedule
Fees calculated based on

complexity of review

Development Permit includes the cost of a     

DEP SFPM Review and Tap-in Plans for a   

total of $740

Paid at the beginning of the process

Meter and Connections fees remain a part  

of the fee schedule and are paid at the end 

of the review process

Most fees were reduced

https://www.pgh2o.com/sites/default/files/2022-01/Fee%20Schedule%202022%20final%20updated.pdf
https://www.pgh2o.com/sites/default/files/2022-01/Fee%20Schedule%202022%20final%20updated.pdf
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Additional Resources

Maps and Records Request
Receive historical records and dr
awings

Water and Sewer Availability Letter
Separate application and    fee

Hydrant Flow Test
Requirement for fire           syste
m

Agency Resources

United Language Group
Language assistance services 
available

https://www.pgh2o.com/developers-contractors-vendors/permits/records-request-construction-projects
https://go.citygrows.com/pwsa/ws-availability-letter
https://go.citygrows.com/pwsa
https://www.pgh2o.com/developers-contractors-vendors/permits/agency-resource-and-contact-information
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CityGrows Permitting                     https://go.citygrows.com/pwsa
Software

Implementation of CityGrows Online Permitting Portal

Designed portal to allow for simpler applications and user experience

Complete overhaul of permitting submission process

Over-the-counter permits

Flow tests

Dye tests

Residential Permits

Development permits

Future phases: land operations & DOMI Approvals

Transitioning from E-Builder to CityGrows online permitting

Existing E-builder projects will remain until completion

Payments

Two payments at two different points in the process: Application fee and Meter/Connection fees

Payment will be accepted digitally through credit cards

Payment by check still available but we are still experiencing delays with processing

https://go.citygrows.com/pwsa
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CityGrows Permitting Software
After submission, the initial application review will determine the project requirements

No longer requires a Water and Sewer Use Application

PWSA will add additional subprocesses to be completed based on the scope of work –

the applicant must start those subprocesses

A tap allocation letter is provided during the initial review step

After the application fee is paid, PWSA will assign a reviewer

Reviewer will have ability to communicate through CityGrows for reviews
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• A permit is issued at the end of the pr

ocess

• The document will have all the 

information that customer service and 

operations needs to coordinate the 

work in the field

• Procedure: shows the 

applicants' responsibilities AFTER the 

permit is issued



2

3

Where do I find my signed tap-in plans?

• Step 12 of the Development Permit 



2

4

CityGrows Permitting Software
Progress can be tracked at any time during the process

Will allow for individual log-in

Allows for discussion within the system to communicate

CityGrows Tutorial link available on our Website

https://help.citygrows.com/en/collections/1543427-i-m-a-resident-or-business-owner-and-want-to-complete-a-permit-or-license-application-on-citygrows


Questions


